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HISPA ROLE MODEL PROGRAM
KICK-OFF & RECRUITING EVENT

HISPA: A Legacy of STORIES,
A Present of ACTION,
A Future of SUCCESS for our Youth




AGENDA

6:00 PM - 7:00 PM
Reception and Networking

Entertainment

Harpist Enki Bello

7:00 PM - 8:00 PM
Welcoming Remarks
Cheryle A. Russo, PNC Bank | Executive Vice President, Market Manager for the
Central New Jersey Market

Opening Remarks
Dr. Ivonne Diaz-Claisse, HISPA | President & CEO

Leadership Panel
Ray de la Cruz, JD/MBA, New Jersey Turnpike Authority | Executive Vice President,
NSHMBA - New Jersey Chapter
Assemblyman Angel Fuentes, 5th District | Founder & Chairman, Hispanic
Leadership Summit of New Jersey
Jose Piazza, Verizon | Vice President of Finance for the Consumer and Mass
Business group | HISPA Board of Directors
Denise Rivera, Bristol-Myers Squibb | Associate Director, EHS Evaluation |
Co-Chair BMS Organization for Latino Achievement
Moderator:

Jeanette Iglesias, JI Coaching, LLC | President

Closing Remarks

Vanessa Nazario PNC Bank | Vice President Community Development Banking
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ETS supports the HISPA
2014 Role Model Program
Kick-Off and Recruiting Event

We celebrate a Legacy of Stories, a Present of Action
and a Future of Success for Our Youth with you.

At ETS, we advance quality and equity in education for people worldwide by creating
assessments based on rigorous research. ETS serves individuals, educational institutions
and government agencies by providing customized solutions for teacher certification,
English language learning, and elementary, secondary and postsecondary education, and by
conducting education research, analysis and policy studies. Founded as a nonprofit in 1947,
ETS develops, administers and scores more than 50 million tests annually—including the
TOEFL® and TOEIC" tests, the GRE® tests and The Praxis Series® assessments—in more than
180 countries, at over 9,000 locations worldwide.
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WE CAN SOAR TO NEW HEIGHTS TOGETHER AS ONE. !
Southwest Airlines® proudly partners with those who are helping to shape our SOUTHWEST.
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The Legacy of Our Stories

A Celebration of Hispanic Heritage Month

As we celebrate Hispanic Heritage Month we honor the accomplishments of
Latinos of all backgrounds and commemorate their success stories. We also
should reflect on our Latino youth, many of whom face a challenging path
to achieve their dreams. While Latino students make up over one-quarter
of the nation’s public school enrollment and in some states already make up
the majority of students in our public schools, unacceptably high numbers
Dr. Ivonne Diaz-Claisse of them are still likely to drop out of high school. And many of those who
finish high school are less likely to attend or complete college. This tragedy
is often abetted by the lack of role models. Role models, with their personal
stories, bring information, examples of a way forward, insights about diverse
careers, and most important, the possibilities to have a bright future.

President
HISPA

In reflecting on the month’s theme, Hispanics: A Legacy of History, A Present of Action, A Future of Success, |
think about how well it relates to the mission of Hispanics Inspiring Students’ Performance and Achievement
(HISPA). The mission of HISPA is to mobilize Latino professionals to serve as role models for young people,
especially middle school students. They share their personal and professional journeys, they highlight their
accomplishments and show the students that it is ok to dream and that through education they, too, can achieve
their goals. I did it - you can too! With so many success stories around us it is hard to believe that the lack of role
models is, still, one of the reasons why a student does not pursue higher education. Today I invite you to join us
in remedying this problem.

Research shows that students who have a role model or mentor usually do well in school and in life. At the recent
League of United Latin American Citizens (LULAC) convention, First Lady Michelle Obama spoke about how
important it is for adults to be “the wind that pushes the next generation forward.” Coincidently, HISPA had
chosen the pinwheel as its symbol for the HISPA Role Model Program Kick-Off and Recruiting events, our special
way to celebrate Hispanic Heritage Month.

I am moved as I reflect on the 1,000+ volunteers who have joined our efforts. Since 2008, they have shared
hundreds of success stories with thousands of students in schools in New Jersey, New York City and San Antonio.
It has been amazing to see public and private sector professionals come together out of recognition of the need
for more positive examples of success for our youth, to take action and to step into a classroom to help students
realize their life dreams.

During this special month, we celebrate what we have accomplished to help students see themselves in the HISPA
Role Models who speak to them. The feedback from school administrators and students has been overwhelmingly
positive. Students’ thank you notes repeat, again and again: “You have inspired me to do better in school”
Thousands have also gained much from visits to corporations and college campus conferences; in many cases,
HISPA has provided them with their first exposure to the corporate world and their first campus visit. Inspirational
experiences they will never forget and will allow them to start envisioning a promising future.

There is no doubt that as a nation we will only achieve a future of success when we secure a future of success for the
Latino youth. And therefore, we must reflect on how many more schools we could reach. During this Hispanic
Heritage Month, HISPA is recommitting itself to a present of action, to sharing many more success stories with
our students, to give them pride in our legacy of history. Today, I invite you to join us, to step into a classroom, to
share your unique story, to be the wind.



Welcome Remarks

Cheryle A. Russo, PNC Bank
Executive Vice President,

Market Manager for the
Central New Jersey Market

Panel Moderator

\ N\

Jeanette Iglesias, JT Coaching,
LLC

President

HISPA

Cheryle A. Russo is an Executive Vice President with PNC Bank and newly named
Market Manager for the Central New Jersey Market, which consists of one hundred
fifty eight branches across the state of New Jersey. In this role, Cheryle leads the Retail
Banking division in Central New Jersey and prior to this role was the Market Manager
for Central Ohio. Ms. Russo has spent thirty years in various leadership roles in the
banking industry, including Bank Operations Management, Branch Management,
Commercial Lending, Call Center Management and Branch Administration.

Cheryle has been recognized as a World-Class Inclusion Manager at PNC, and she
serves as an executive mentor for PNC associates across the company.

Jeanette Iglesias is President of JT Coaching, LLC, an executive coaching and consulting
practice.

Jeanette helps transform leaders, their organizations, their teams, and their overall
lives. She challenges leaders to grow beyond their perceived limitation and inspires
sustainable change while attaining new heights in employee engagement, productivity
and profitability.

Jeanette supports both individual and corporate clients through leadership development
speaking engagements, trainings, seminars, workshops, and group and individual
coaching. Her areas of expertise include Energy Leadership, Emotional Intelligence,
and Work/Life integration.

Jeanette transitioned to a career empowering individuals to personal excellence after
more than 18 years in leadership positions at both Victoria’s Secret Direct and Saks
Fifth Avenue. Jeanette is a certified professional coach and graduate of the Institute
for Professional Excellence in Coaching (iPEC). She is accredited through the
International Coach Federation (ICF) as a Professional Certified Coach (PCC). She
holds a Bachelor’s degree in Business Administration from Bernard Baruch College.

Jeanette is also a very active leader within her community. She is on the board of
her Homeowners Association, where she chairs the Social Committee. She is the
Head of the Princeton Friends School Parents Association. She also serves on both
the Membership and Independent Business Alliance committees of the Princeton
Chamber of Commerce. Additionally, she heads the NJ-ICF Princeton area coach’s
community group and is a member of the Latino Vision Council of the Mercer County
United Way.

In her spare time she enjoys spending time with her family and participating in Zumba.



Panelists

Ray de la Cruz, JD/MBA,
New Jersey Turnpike
Authority

Executive Vice President,
NSHMBA - New Jersey
Chapter

Assemblyman Angel
Fuentes, 5th District

Founder & Chairman,
Hispanic Leadership
Summit of New Jersey

Ramoén dela Cruzisanin-house attorney for the New Jersey Turnpike Authority. Ramén
advises department leaders and handles matters in connection to civil and criminal
litigation. Ramon serves as the Authority’s lead compliance attorney concerning the
Open Public Records Act and records retention. Ramon is a collaborator and unselfish
leader, highly regarded for ability to create a shared vision, build commitment, and
steer organizations to implement goals. Prior to this Ramon served as the first Hispanic
New Jersey State Director of Elections. Ramén collaborated with others to successfully
overhaul the Division of Elections, which subsequently earned two National Association
of State Boards of Education Awards. The Division also earned a national reputation
as a leader for its quick and aggressive initiative to achieve statewide polling place
accessibility for elderly/disabled voters.

Ramon is an engaged leader in professional and community positions. He currently
serves as the Executive Vice President for the National Association of Hispanic MBAs
- New Jersey Chapter, and was an instrumental collaborator in achieving New Jersey’s
first Chapter of the Year Award in 2011 and again in 2012. He is a past president of the
Hispanic Bar Association of NJ; a past national vice president of the Hispanic National
Bar Association; recipient of the Professional Lawyer of the Year Award presented by
the New Jersey Bar Association, Commission of Professionalism in the Law; and a
recipient of the Kentucky Colonel Award for public service, which was presented by
the Governor of Kentucky.

Ramon is a former town council person, a graduate of Seton Hall University and
Rutgers School of Law; and recently earned an MBA from the University of Michigan—
Ross School of Business.

Democrat Angel Fuentes, of Camden, was first elected to the New Jersey General
Assembly on November 3, 2009.

Born August 2, 1961, Mr. Fuentes received his Bachelor of Arts in philosophy from
St. John Vianney College and Seminary in Miami, Florida. He is a patient relations
representative for The Cooper Health System in Camden.

Prior to serving in the Assembly, Mr. Fuentes served as a member of the Camden
City Council, representing the 4th Ward from 1994 to 2010 and serving as Council
President from 2000 to 2010.

Mr. Fuentes has two children: Josuel Angel and Mariangelis; and is engaged to Marilyn
Rodriguez.

Mr. Fuentes represents the 5th Legislative District, which includes the Camden County
municipalities of Audubon, Audubon Park, Barrington, Bellmawr, Brooklawn, Camden,
Gloucester, Haddon Heights, Lawnside, Magnolia, Mount Ephraim, Runnemede and
Woodlynne; and the Gloucester County municipalities of Deptford, Harrison, Mantua,
Wenonah, Westville and Woodbury.



Panelists

Jose Piazza, Verizon

Vice President of Finance
for the Consumer and Mass
Business group | HISPA
Board of Directors

Denise Rivera,
Bristol-Myers Squibb

Associate Director, EHS
Evaluation | Co-Chair BMS
Organization for Latino
Achievement

HISFA

Jose Piazza is currently the Vice President of Finance for the Consumer and Mass
Business group at Verizon. He leads a team of finance professionals, responsible for
providing all of the financial support for the marketing, sales and operations groups
of CMB.

Prior to this assignment, Jose was the Vice President for Finance Transformation at
Verizon, responsible for leading strategic initiatives to evolve VZ finance towards a
world-class organization.

Jose is a finance executive with extensive experience in strategic planning and
forecasting, reporting and analysis, and developing and implementing planning
processes and systems and driving key initiatives. He also has extensive experience
in business venture evaluations and M&A activities with telecommunications and
internet service provider companies, both domestic and international.

Jose is a Certified Public Accountant, a Certified Management Accountant and holds
an MBA in Finance/Accounting from the University of Rochester (NY) and a BSBA in
Accounting from Washington University in St. Louis (MO).

He is actively involved with non-profit organizations having served on the boards of
the Association of Latino Professionals in Finance and Accounting (ALPFA) in Boston
and New Jersey, being a founding board member of the New Jersey Chapter; former
board member and Executive VP of Puerto Ricans in Management and Executive Roles
(PRIMER); and founding board member and advisor of the NSHMBA New Jersey
Chapter. He has also served on the board of the Court Appointed Special Advocate
(CASA) of New Jersey and is currently on the board of HISPA and Charter Trustee
for Rutgers University and a member of the Audit and Nomination committees of the
University’s Board of Governors.

Started her career in 1993 when she joined Bristol Myers Squibb as the Process
Safety Engineer for the Humacao site in Puerto Rico. In 1997, she moved to Bulk
Manufacturing Operations with Manufacturing Technical Support responsibilities and
was the leader of the Behavior Based Safety Program implementation. In 1998, she was
assigned as the Site Leader for the Year 2000 Project. After the project’s completion,
she led the Solvent Recovery and the Regenerative Thermal Oxidizer Operations.
Following that, she worked in the Maintenance Department as the Maintenance
Planning and Support Leader, with site leadership in the Maximo Implementation
Team. In 2003 she was promoted as the Safety and Industrial Hygiene Manager for
the Barceloneta site in Puerto Rico.

Denise joined the Corporate EHS Evaluation Team in May 30, 2006 and was promoted
to Associate Director, EHS Evaluation in April 2010. In this role, Denise offers
support to global EHS compliance team by providing evaluation services to businesses
worldwide. She leads and participates in cross functional EHS teams. She is also one of
the Tri-Chair Leaders of the BMS Hispanic Employee Resource Group, Organization
for Latino Achievement, OLA.

Denise holds a BS in Chemical Engineering from the University of Puerto Rico,
Mayagiiez Campus, and a Masters of Business Administration from the University of
Phoenix. She is also a Certified Professional Environmental Auditor (CPEA) and a
Certified Process Safety Auditor (CPSA).
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for helping
to shape the
future.

futures begin when we work
together.

PNC is proud to support HISPA. N\
Because we know that brighter ! \ p
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For more information, please
stop by a branch.
pnc.com/espanol

for the achiever in you J»
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CONNECTING.

COMMUNITY.

At Comcast and NBCUniversal, the
more perspectives we include, the
stronger we are.

We see ourselves as a community —
people with diverse perspectives,
coming together for a common interest.

That’s why we proudly partner with

forward thinking organizations like HISPA
to invite, inspire, and propel a multitude of
perspectives. When everyone has a seat at
the table, we are all the better for it.

comcastcorporation.com

COMCAST &% NBCUNIVERSAL




ORGANIZATION FOR LATINO ACHIEVEMENT

%Z% Bristol-Myers Squibb

Proudly supports HISPA's mission and
programs to inspire Latino students.

Our | To discover, develop
e d and deliver innovative
Mission medicines that help
patients prevail over
serious diseases




