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6:00 PM - 6:40 PM

Reception and Networking
6:40 PM - 7:40 PM

Special Welcome
Manfred Morales, HISPA 2014 Role Model of the Year and Operations Project Manager, UPS
Panel: “The Impact of HISPA Role Models and How They Motivate and Inspire Us”
Cid Wilson, President and CEO, HACR
Lidia Santos, Director of Systems Programming, UPS
Rene Herrera, Board Director, HISPA and Global Senior IT Audit Manager, Office Depot

Tomas Porturas, HISPA 2017 Role Model of the Year and Vice President, Senior Community
Development Officer, Wells Fargo

Yalitza Torres, Principal, Jerome Dunn Academy
Keynote Address
Ed Martinez, UPS Diversity and Inclusion Officer and UPS Foundation President
HISPA Remarks
Dr. Ivonne Diaz-Claisse, President and CEO, HISPA
Closing Remarks and Call to Action

Juan Perez, Chief Information and Engineering Officer, Crecer Executive Advisor, UPS

7:40 PM - 8:00 PM

Role Model Registration, Networking and Door Prizes




20,000 Inspirational Stories = 1 Empowering Voice

You may already be familiar with how HISPA began: Ten years ago, | spoke at a school only 30 minutes from
where we are tonight. Looking across the students’ faces, | saw so many young Hispanics who reminded me
of myself as a child, and of my own children. At that moment, | was moved to share the obstacles | faced
growing up in Puerto Rico. As a girl with a passion for math, teachers doubted my ability and discouraged me
from pursuing a degree. | found a role model in a Puerto Rican professor who had earned his Ph.D. in math
in the U.S. Inspired, | went on to do the same.

After | spoke, a young Latina approached me and said, “| love chemistry. Now | know | can pursue a Ph.D.,
too.” My mission became clear: Hispanic youth could not aspire to something they didn’t see. | left my 10-
year career behind to lead HISPA.

You see, when | share my story with students, my message is to be brave. Brave enough not only to dream
of but achieve the seemingly impossible: earning a Ph.D., leaving the comfort and safety of a career, risking
everything to do what your heart knows is right.

Ten years ago, HISPA’s first potential funder asked me how many role models we had recruited. | told him
the truth: one. | also told him what | knew in my heart to be true: others will join me.

And here we are today, 2,500 role models strong. We have made 762 classroom visits. We have held 21
Youth Conferences. We have had the honor of being recognized with numerous awards and recognitions,
including by the White House. Most importantly, we have shared our stories with more than 9,000 students.

Tonight | am continuing in this theme of being brave and dreaming big as HISPA strives to share 20,000
stories by 2020. It may seem impossible, but in my heart, | know it is achievable.

| urge you all to join me in being brave—right now, tonight. If you are new to HISPA, learn about how you
can get involved and do it tonight. If you have been interested in becoming a Role Model but haven’t yet,
sign up tonight. If you are already a HISPA Role Model, register for a HISPA Role Model Program classroom
visit tonight.

Tonight, do what you know in your heart to be the right thing: Join me in being brave. Join HISPA’s one
empowering voice.
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Ed Martinez

President
The UPS Foundation

The UPS Foundation leads the Corporate Citizenship initiatives
for UPS. As President, Ed Martinez is responsible for the
operations and management of its global philanthropic,
employee engagement, and corporate relations programs.

Martinez joined UPS in 1976 as a package handler in UPS’s
South Florida operation where he subsequently entered
the management ranks within operations and the Industrial
Engineering functions. He later held senior management
positions in the areas of Corporate Accounting and Finance,
Risk Management, and Acquisitions. In these capacities, he
also served UPS’s subsidiaries and International Region.

Martinez served as corporate counsel in the UPS Legal
Department until 2007, where his practice included
commercial transactions, intellectual property and
information technology matters, as well as civil litigation. Prior
to assuming the position as President, he served as Director of
Philanthropy and Corporate Relations for the UPS Foundation.

In addition to his corporate responsibilities, Martinez serves
as chair of the World Economic Forum’s Global Agenda
Council on Catastrophic Risks and serves as Chairperson of
its Logistics Emergency Team. He is also a member of the
Corporate Advisory Board for the National Council of La Raza,
as well as corporate liaison to the Points of Light Institutes’
Service Council. He also serves as the Chair of the Corporate
Development Council for the World Association of Girl Guides
and Girl Scouts, is a member of the advisory board for the
Metro Atlanta YMCA, and sits on the International Association
for Volunteer Effort (IAVE) Global Corporate Volunteer Council.

Born in Havana, Cuba, Martinez emigrated to the United

States with his family in 1960. He has lived in Atlanta since
1992 with his wife and three children.

He holds a Bachelor of Arts degree in accounting from the
University of Miami, Florida and a Juris Doctor degree from
the Nova Southeastern University Law School. He is a member
of the American Bar Association, as well as a member of the
Florida Bar and the Hispanic National Bar Association.
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Juan Perez
Chief Information and Engineering Officer
UPS

Juan Perez is the Chief Information and Engineering Officer for UPS and a member
of the UPS Management Committee, which is responsible for the company’s long-
range vision and strategy.

Prior to this role, Perez served as Vice President of Technology, where he was
responsible for technology systems supporting the company’s billing, financial,
accounting, human resources, package operations, driver dispatch and operational
planning, scanning, logistics, customer service, and sales. His career has also
covered assignments in Operations, Industrial Engineering, Process Management,
and Technology in corporate, US, and international business units.

Perez’s contributions have led to improvements in operations, customer service,
and environmental impact. One of most significant impacts has been with the IT
team that developed the On-road Integrated Optimization and Navigation system
that optimizes delivery routes to improve service and efficiencies. Perez has also
been a driving force in UPS'’s evolution into advanced analytics, the development of
UPS’s Package Flow Technologies, and the development of the UPS Access Point™
Network technology. Through efforts like these, Perez has secured several patents
that support UPS’s intellectual property.

In addition to his ClO responsibilities, Perez is now responsible for the Engineering
group and the Advanced Technology Group (ATG). Perez’s team has also been at
the forefront of implementing Artificial Intelligence solutions to improve customer
service and training in operations.

In 2013, he was recognized by Computerworld as a Premier 100 IT Leader. In 2015
and 2016, Perez was also recognized as one of the top 100 Hispanic IT leaders by the
Hispanic IT Executive Council (HITEC) and also by the Atlanta Telecom Professionals
(ATP) with the 2015 Leadership Award demonstrating UPS's leadership in
technology. In 2017, Perez was named one of the top 100 ClOs by the UK-based
publication Hot-Topics and has been a featured speaker and contributor to several
conferences and publications.

Perez holds a BS in Industrial and Systems Engineering and an MS in Computer
and Manufacturing Engineering from the University of Southern California. He
is a senior member of the Institute of Industrial Engineers and the American
Society for Quality and holds several certificates in project management, business
administration, and IT management. He also serves as a program evaluator for the
Accreditation Board of Engineering and Technology (ABET). Perez is the executive
advisor for the UPS Latino Business Resource Group, which supports diversity
across the enterprise, and is a trustee of the Southeast Region Boys and Girls Club
of America.
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lvonne Diaz-Claisse, Ph.D.
President and CEO
HISPA

lvonne Diaz-Claisse is president of HISPA (Hispanics Inspiring
Students’ Performance and Achievement). Under her leadership,
HISPA has extended its programs across New Jersey and into San
Antonio, New York City, and Florida. To date, HISPA has recruited
2,500 role models, conducted 500 HISPA Role Model Program
sessions, hosted 21 Youth Conferences and reached over 9,000
students.

Dr. Diaz-Claisse is an active HISPA Role Model herself, having shared
her educational and career experiences with thousands of students
and over 50 organizations and conferences nationwide, including
AT&T, ETS, Google, J&J, Ogilvy, Novartis, Merck, Microsoft, UPS,
Verizon, Viacom, NJIT, Rutgers, Princeton, Columbia, College Board
and the U.S. Hispanic Leadership Institute. Her support of Latino
youth has earned many recognitions, most recently by the White
House Initiative on Educational Excellence for Hispanics as a “Bright
Spot in Hispanic Education” (2015).

Her professional background includes 10 years at AT&T as an
Operations Research Analyst and seven years as an educational
consultant for Camera Mundi, Inc. She now consults ETS on
programs that increase educational opportunities for Hispanics.

She holds a BS in mathematics from the University of Puerto Rico,
a master’s in engineering in operations research from Cornell
University, a master’s in mathematics from the University of
Maryland, and a PhD in mathematics from Arizona State University.

HISPA New Jersey Role Model Program
Kick-Off and Recruiting event
door prizes sponsored by

Southwests

HISPA’s official airline partner

Manfred Morales

Operations Project Manager
UPS

Manfred Morales is an operations project manager for UPS. During his 34
years with the company, he has held numerous positions, from part-time
loader to operations manager in New York City, finally reaching his current
position. His responsibilities include the development, implementation and
support of technology solutions that impact UPS operations worldwide.
One of his greatest accomplishments was contributing to the creation of
their package scanning technologies, which have drastically changed how
UPS does business today.

After serving in the United States Navy, Morales began his career at UPS as
part of the Metro New York District. He started as a part-time loader and
worked his way up through the organization. While managing operations
for UPS, Morales earned a bachelor’s degree in business and an MBA from
the University of Phoenix. Throughout his career, Morales has also managed
several UPS teams, helping them enhance their careers at UPS.

Morales spends a great deal of his free time volunteering. He has been
a HISPA Role Model for four years; his dedication was recently recognized
with the HISPA Role Model of the Year Award. It is through HISPA that
Morales has been able to share his story with several thousand students in
the hopes of making a difference in their lives.

Morales also volunteers for Boy Scouts of America and other youth-focused
organizations. He also serves on the leadership team for UPS’s Latino
Business Resource Group, Crecer. The objective of Crecer, which means “to
grow,’ is to serve as a UPS ambassador, help our partners grow within UPS,
help small businesses grow by informing them of UPS services, and to help
our underserved communities grow in any way possible.




Cid Wilson
President and CEO
Hispanic Association on Corporate Responsibility

Cid Wilson was elected President and CEO of the Hispanic
Association on Corporate Responsibility (HACR) in July 2014.
Wilson brings more than 20 years of corporate finance and Wall
Street equity research experience; manages a staff of talented
and dedicated professionals; and works closely with corporate
board members, Hispanic organizations, and corporate partners
around the country.

Wilson directs programs and initiatives aimed at encouraging
Fortune 500 companies to include Hispanics in the areas of
Employment, Procurement, Philanthropy, and Governance.

Wilson has been featured and quoted in numerous publications
and by news media, including The Wall Street Journal, USA Today,
New York Times, and Bloomberg TV. In February 2004, he was on
the cover of Black Enterprise Magazine; in March 2017, he was
featured in MONEY Magazine; and most recently, he was on the
cover of LATINO Magazine.

Graduating from The Ohio State University with a degree in
economics, Wilson launched his career in 1994 and was steadily
promoted from the mail room to the executive suite, earning
national recognition as the #1 Specialty Retail Analyst by Forbes
in 2006.

Rene Herrera
Global Senior IT Audit Manager
Office Depot

Rene Herrera has been a HISPA volunteer since 2008 and received the
organization’s Role Model of the Year Award in both 2010 and 2013 for his
consistent participation as a role model in multiple schools across New Jersey.
Herrera is also a member of the HISPA Board of Directors. Commitment to
family and community has always been very important to Herrera; he has
volunteered to work with children and teenagers at the Chacao Homeless
Children Foundation in Caracas, VVenezuela; Junior Achievement of New York;
and HISPA.

Herrera currently works at Office Depot as a Global Senior IT Audit Manager
responsible for managing audit projects across the world. Prior to Office
Depot, he worked for Verizon for 16 years in International Operations and
Internal Audit. He led audit projects for Verizon International companies
in Latin America, Europe and Asia. In 2006, Herrera earned the Verizon
International Excellence Award’s highest distinction, the President’s Award,
for the results achieved by the Revenue Assurance program he led in Verizon
Puerto Rico.

Throughout his career, Herrera has been committed to supporting the
Hispanic community and Hispanic Business Resource Groups. In 2012, he
was elected as the Mid-Atlantic Chapter President of the Verizon Business
Resource Group, Hispanic Support Organization (HSO). In 2014, he served
as the Verizon HSO National President. Under his leadership, the HSO
implemented multiple initiatives to promote professional development and
community outreach, including HSO career day to provide students coming
from groups lagging behind in interest on engineering and technology fields,
especially Hispanics, with an overview and understanding of careers in
technology. Herrera received the 2012 ASPIRA Hispanic Circle of Achievers
award in recognition of his professional contributions and accomplishments
as well as his commitment and service to the Latino/Hispanic community.

Herrera has a computer engineering degree from Universidad Simon Bolivar
in Caracas, Venezuela. He was the recipient of a scholarship-loan from the
World Bank to complete an MBA from Case Western Reserve University in
Cleveland, Ohio. He also was the recipient of the Enterprise Development
Scholarship at the Weatherhead School of Management. Herrera completed
his last semester of his MBA at the Bl Norwegian School of Management in
Sandvika, Norway.

Herrera’s big dream is to inspire many young students to graduate from
college so they can achieve their dreams, be successful professionals, and
make great contributions to our country and their communities.




Lidia Santos

Director of Systems Programming
UPS

Lidia Santos is a Director of Systems Programming in the Computer, Collaboration
and Data Services (CDS) portfolio. She has responsibility for Unified Communications,
Voice Technologies, UX, QA and BA Practices, Business Process Management and IT
Customer Service.

Santos began her UPS career in 1994 as an Industrial Engineer, later moving through
various Information Technology positions of increased responsibility.

Santos holds a bachelor’s degree in industrial engineering from NJIT and a master’s
degree in engineering management from NJIT.

Santos enjoys mentoring others and is active in Crecer’s Mentoring-in-a-Box program,
participating as a mentor for the third consecutive year. She enjoys being active in
community service work that involves aiding and empowering children and families
and has led and participated in several community service projects through the
Women’s BRG and United Way.

Yalitza Torres
Principal
Jerome Dunn Academy

Yalitza Torres is a principal at Jerome Dunn Academy School No. 9 in Elizabeth, New
Jersey. She has been serving the Elizabeth community for fourteen years. Torres
holds a master’s degree from Kean University in educational leadership and an
undergraduate degree from New Jersey City University. Torres has served as a
bilingual teacher, Dean of Discipline, and vice principal.

Torres is involved in multiple organizations including the New Jersey Principals and
Supervisors Association (NJPSA), Elizabeth Administrator and Supervisors Committee
(EASC), the Association for Supervision and Curriculum Development (ASCD), and the
International Elizabeth Lions Organization. Torres believes that all children can learn;
each at their own pace and in different ways. She believes that with hard work and
perseverance we can support students to achieve excellence.

Tomas Porturas
Vice President, Senior Community
Development Officer

Wells Fargo

Tomas Porturas is the Community Development
Officer for Wells Fargo in the Northern New Jersey
market. He works closely with Wells Fargo team
members and external community partners
to develop and enhance impactful community
initiatives that address critical needs of Northern
New Jersey neighborhoods. His community
development work activities include the areas of
Affordable Housing, Financial Education, Economic
Development and Neighborhood Revitalization.

Porturas is a board member of UVSO, Unified
Vailsburg Services Organization; UCEDC, an
economic  development  corporation;  LISC
Greater Newark, a Community Development
Financial Institution, West Partnership, a business
improvement district initiative in Newark; and
Paterson Habitat for Humanity. He also participates
in Newark's CareerWorks, a workforce development
initiative for Northern New Jersey.

Porturas graduated from NJIT with a master’s in
business and from the Kiev Institute of Civil Aviation
Engineers in Ukraine with a master’s in electric
engineering. In addition, he completed the Real
Estate and Community Development Finance
Training of the New Jersey Redevelopment Authority
and the two-year fellowship training of Leadership
Newark.

Porturas also has work experience in international
private banking, aircrafts instruments and avionics,
and industrial process equipment. He is fluent in

Spanish and Russian.




THANK YO

Because of you,
HISPA Role Models e ‘ : HOOLS

will be visiting

studeljts at the | NEW JERSEY
following schools in e o zabeth, NJ

2 0 1 7 _1 8- Bgnjamin_Franinn School No. 13 izabeth, NJ
Charles J. Hudson School No. 25 izabeth, NJ
Christopher Columbus School No. 15 izabeth, NJ
In addition to our Dr. Antonia Pantoja School No. 27 izabeth, Ndu
East Camden Middle School Camden, NJ
Elmora School No. 12 Elizabeth, NJ
Partners, support for the Hamilton High School West Hamilton, NJ
2017-18 HISPA Role Model Jerome Dunn Academy No. 9 Elizabeth, NJ
Juan Pablo Duarte - José Julian Marti School No. 28 Elizabeth, NJ
Lawton C. Johnson Summit Middle School Summit, NJ
Nicholas S. LaCorte - Peterstown School No. 3 Elizabeth, NJ
Nottingham High School Hamilton, NJ
Samuel E. Shull Middle School Perth Amboy, NJ

Research and Development | iyl it Hamilton, NJ
Summit High School Summit, NJ

Elizabeth School District William C. McGinnis Middle School Perth Amboy, NJ
Woodrow Wilson School No. 19 Elizabeth, NJ

Co-Founding and Annual

Program is provided by:

Center for Hispanic Policy,

Hamilton School District

Investors Bank
FLORIDA

Kinloch Park Middle School Miami, FL

Perth Amboy School District L. C. Swain Middle School Greenacres, FL
Miami Senior High School Miami, FL
UPS

Wells Fargo TEXAS

Anson Jones Middle School San Antonio, TX
Cable Elementary School San Antonio, TX

Novartis




WHQ ARE HISPA'S ROLE MODELS?

(& STEM
339% hold

a degree Iin the
natural or applied
sciences, including
biology, math and
engineering

Social Sciences
& Humanities

16% hold degrees in

degree in

business or a
business-related field,
such as accounting

Other
3% hold a
degree in

another field, such
as medical writing

Business
38% hold a \\)

or the arts humanities or social
sciences, including

Education economics,

10% hold psychology, languages

degrees in and literature

education

10% - Doctorate/Professional Degree
47% - Master's Degree

31% - Bachelor's Degree
12% - Associate’'s Degree/Some College

GENDER EMPLOYMENT SECTOR

@ 470/0
B Academia (9%) [ Corporate/Private (70%) M Government (6%)

B Nonprofit (15%)

BY THE NUMBERS Program Participation &%%%E;_AR-IY.ION &
89 % Hispanic and/or
Latino Accounting, banking, finance //

Energy or utilities / Engineering

Business, consulting,
_ _ management // Charity, nonprofit,
72 % fluentin Spanish voluntary work // Education //

or manufacturing // Government //
Information technology // Legal //
Marketing, advertising, PR //

A5 average age

4 average years as M Role Model Program #ec:iﬁ or ln}r;nitlg! Medi::ine or
volunteer ealthcare // Public services or
e 8 Youil Confereics administration // Recruitment or
average total hours Bl Corporate Visit HR // Science or pharmaceuticals
96 volunteered B Leadership Workshop Series /l Transport or logistics

SOURCE: HISPA. "Who are HISPA's Role Models? A HISPA Volunteer Survey." Survey. SurveyMonkey.com. 17 July 2017,



HISPA AT A GLANCE

HISPA 2016-17:
Who We Are & What We Have Achieved

OUR PARTNER SCHOOLS

NEW JERSEY

Abraham Lincoln School No. 14 // Benjamin Franklin School No. 13 // Charles J.
Hudson School No. 25 // Christopher Columbus School No. 15 // Dr. Antonia Pantoja
No. 27 // Elmora School No. 12 // Hamilton High School West // Jerome Dunn Academy
No. 9 // Juan Pablo Duarte - José Julian Marti School No. 28 // Lawton C. Johnson
Summit Middle School // Mastery Schools of Camden - East Camden Middle School //
Nicholas S. LaCorte - Peterstown School No. 3 // Nottingham High School // Summit
High School // Woodrow Wilson School No. 19

NEW YORK
Inwood Academy For Leadership // Mott Hall Bridges Academy // Manhattan Bridges
High School*

TEXAS
Anson Jones Middle School // Cable Elementary School

FLORIDA
Kinloch Park Middle School // L. C. Swain Middle School // Miami Senior High School

The HISPA Role Model Program made
18,039 unique aspirational impressions
in 2016-17.

GROWTH OF HISPA PROGRAMMING

1222222200222
12220200020
12222820000
222222222220
1222222220202
12222200000
1222202222000
1121222222220
@ 1111
1222222222220
2000 J 2012 Yl This Year B2009 E2012 [ This Year
In 2008-09, HISPA had 27 total Role Model visits.
To date, that number has grown HISPA served 305 students in 2008-09.

Today, we have served over 9,000.



A GALA EVENT 9000 O

Pines Manor, Edison, NJ . L 4 D
Thursday, January 11, 2018 S G
at 6:00 p.m.

YOU ARE CORDIALLY INVITED...

HISPA cordially mvites you and your
loved ones to jomn us 1 celebration at our
10th Annual Three Kings Banquet.
Proceeds will benefit our mission and
programs supporting educational equty
tor Hispanic youth.

HISPA 1s proud to formally recognize these
outstanding leaders at our Three Kings Banquet.
They exemplity the dedication and contributions
of our supporters and volunteers striving to
share, mspire and transform their communities.

Dinner, Silent Auction, Door Prizes

Live Music from Eddie Pérez & Orquesta

Impacto Tomas Porturas, Wells Fargo

Semi-Formal Attire

Cash Bar

Tomas Regalado and Ana Cristina
Carrodeguas-Regalado, City of Miami

Please RSVP by January 3, 2018

PSEG
Tickets are $100 per person and must be

urchased 1n advance. et
p : Southwest Airlines

Tickets will not be sold at the door, and
we must regretfully turn away walk-ins. Eduardo Coello, Visa

TICRETS, TABLES AND SPONSORSHIPS




HISPA YOUTH CONFERENCE

Co-sponsored by Human Resources, Princeton University

JUNE 8, 2018

Frist Campus Center
Princeton University, NJ

TAKE ACTION!




Southwest Airlines’ is dedicated
to your community.

Our mission is to make the connections that empower communities to thrive.
Through our meaningful relationships, we proudly support your efforts in the
many communities we call home. Whether in the air or the ground, we

believe community is more than a place - it's at the Heart of what brings SOUthweSt@
>

us together.

Southwest Airlines proudly supports HISPA.

L2017 Southwest Alrlines Co




Meaningful
measurement today.

Your best path forward
tOMOIrow.

Students learn, connect and

find inspiration to take action

through HISPA and its education

programs. At ETS, we share an

interest in helping students reach their

fullest potential, and that path starts with
understanding where they are on their learning

journey today.

ETS is passionate about providing information
and insights about what students know and can do,
50 you can make informed decisions about the best

path forward. Our learning tools and assessments are
research based, valid and fair — it's one of the many
ways we stand by our mission to advance quality and
equity in education for all learners worldwide.

L earn more at

www.ets.org/about

Measuring the Power of Learning?®




